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1. Install the Keyspan USB-to-serial adapter software from the CD included with the device or download the software from the 
product support page at: 

http://www.tripplite.com/support/USA-19HS 

Follow the Keyspan installation instructions. 

2. Open the Keyspan USB Serial Adapter Assistant and the note the COM number assigned to the device. In this example, it is 
COM4. 

 

3. Open HOBOware. From the File menu on Windows or from the HOBOware menu on Mac, select Preferences. Under 
Communications, click the arrow to open Device Types. Make sure “USB and serial devices” is selected. Click the arrow to open 
Serial Ports. Select the COM port noted in Step 2 (in this example, it is COM4). Note: On a Mac, the Keyspan adapter will be 
listed as something similar to “USA19H1d1P1.1.” 

 

Click OK in the Preferences window to save these settings. HOBOware should now be configured to work with the Keyspan USB-
to-serial adapter. 
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