
HOBOlink.com PRIVACY POLICY 
 
Privacy Statement 
Onset Computer Corporation ("Onset") holds the privacy of your personal information in the 
highest regard and is committed to protecting your privacy.  
 
We have constructed our HOBOlink.com Web site (the "Site") so that you can visit certain Site 
data pages designated by Site users as public without identifying yourself or revealing any 
personal information. We may log IP addresses, ISPs, and browser types for internal quality 
assurance matters and to assess the technical capabilities of our Site.  We also use standard 
technology called "cookies" and Web server logs.  Cookies allow Web servers to recognize 
computers used to access a Web site.  Information gathered through cookies and Web server logs 
may include date and time of visits, pages viewed, time spent at the Site, and the Web sites 
visited just before and just after our Site.  This information is collected on an aggregate basis and 
is not used to identify you in particular.  By visiting the Site, you agree to this collection of this 
information.   
 
However, to upload data to the Site or to access or manipulate your uploaded data, you must 
register with the Site.  In addition, you can choose to provide personal information to Onset in 
order to receive information about our products and services or to receive support regarding your 
use of the Site. 
 
Web Site Registration 
In order to register with the Site, you must agree to the HOBOlink Web Site Access License and 
Terms of Use ("TOU"), a copy of which is available at 
http://www.onsetcomp.com/corporate/policies     Site registration requires that you provide 
certain identifying information to ensure that you may legitimately access the Site resources and 
that your uploaded data is accessible only to you and to those to whom you have granted access.  
In addition, if you elect to associate certain hardware with your Site account, you must agree to 
the Terms and Conditions for Use of Data Uploading Services agreement (the "Terms"), a copy 
of which is available at http://www.onsetcomp.com/corporate/policies     To associate hardware 
with the Site according to the Terms, you will be required to provide us with certain information 
that identifies the hardware, its technical characteristics, and how it will interact with the Site. 
 
How We Use Personal Information 
When you do choose to provide personal information through our Web site, Onset may use your 
information to better understand your needs, to provide you with better service, and to protect 
you and us from fraud. Specifically, we may use it to provide you with technical assistance, to 
communicate back to you, and to update you on products, services and benefits (such as via 
newsletters, press releases, technical information, surveys, etc.). We do not sell or trade any of 
the provided information with other companies for marketing or sales purposes unless we are 
required to by law or as part of an acquisition or change of ownership (see below). We contract 
with other companies to provide certain services, including credit card processing, shipping, 
communications services including wireless network services, and Web site hosting and server 
operations services.  We also contract with carefully selected mail houses to provide mailing 
services of Onset newsletters and other product information. We provide these companies with 



only the information they need to perform their services and work closely with them to ensure 
that your privacy is respected and protected.  These companies are prohibited by contract from 
using this information for their own marketing purposes or from sharing this information with 
anyone other than Onset. 
 
Opt-In / Opt-Out 
You choose whether to receive information from Onset by filling out a registration form or 
emailing us. We do not send you information if you have elected not to receive it. You can 
choose to no longer receive information from us by choosing to unsubscribe at any time. Our 
unsubscribe requests are processed promptly. Users can unsubscribe, correct or update their 
information by sending email to us at update@onsetcomp.com . 
 
General Information Security 
Onset has invested in protective firewall technology to protect our information assets. We also 
require our communications services and Web site hosting and server operations providers to 
utilize similar protective firewall technology for the same purpose.  The information that you 
provide is accessible only by Onset personnel and certain service providers, as described above. 
Further, we have a company non-disclosure policy which prohibits the distribution of customer 
contact information beyond Onset and those certain service providers. 
 
Acquisition or Changes in Ownership of Onset Computer Corp. 
In the event that Onset Computer Corporation or a substantial portion of its assets is acquired, 
customer information would be considered part of those assets, and may be part of those assets 
that are transferred.  
 
Liability 
We take commercially reasonable steps to protect the information that you provide to us. 
However, we cannot ensure or warrant the security of any information you transmit to us.  In the 
unforeseen and unlikely event that your private information is revealed, Onset Computer 
Corporation bears no liability for the disclosure or any subsequent damages. 
 
Acceptance 
By registering with the Site, a user accepts the terms of the HOBOlink.com Privacy Policy. 
Onset reserves the right to periodically make changes to this Privacy Policy from time to time 
and without direct notice to you. 
 
Contacting Onset Computer Corporation About Privacy 
If you have any questions about our privacy statement, the information that we collected from 
you online, the practices of this Site or your dealings with this Site, please contact: 
 
Evan Lobofsky 
470 MacArthur Blvd 
Bourne, MA, 02532 
Tel: 1-800-564-4377 
Email: Evan_lobofsky@onsetcomp.com 
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